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The contents of this report may not be
reproduced or used in any form or by
any other means without the prior
written permission of HOPE. Any
unauthorized reproduction or use of
the contents of this report may result
in legal action.
 

DISCLAIMER

Please note that the actual content
and wording of a disclaimer may vary
depending on the specific
circumstances and nature of the
Annual Report. It is recommended to
consult with legal counsel or a
professional advisor for guidance on
the appropriate language to use.

This Annual Report has been produced by
HOPE Worldwide-Pakistan ("HOPE") and
the charity is solely responsible for the
contents of this publication. The
information contained in this report is
current as at the date of the Annual Report
and may not reflect any event or activity
that occurred after the date of this report In this report, names and pictures of

the beneficiaries have been published
with their full consent or with the
consent of their guardian if the person
is a minor. Any resemblance in the
names or an event described in this
report is purely coincidental.

All queries related to the content, or to
any use of this report must be
addressed to HOPE in writing with
detailed concern. While every effort
has been made to ensure the accuracy
and completeness of the information
in this report, HOPE does not accept
any liability if this report is used for any
purpose other than its intended
purpose or to any third party in respect
of this report.
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Active Special Consultative Status with 
The United Nations Economic and Social Council (ECOSOC)



03

On behalf of HOPE Worldwide-Pakistan, we extend our
heartfelt gratitude to all our members, volunteers, and
supporters. We also acknowledge our funders for their
generous contributions, which have enabled us to support
those in need in our community.

Your unwavering support has been vital to our success in
implementing our programs and initiatives. We will
continue to promote Te Tiriti o Waitangi principles, which
are significant to us in Aotearoa.

HOPE facilitates Marae visits, Treaty of Waitangi workshops,
and educational courses such as first aid, mental health first
aid, and child protection, both online and face-to-face.
These efforts help our new migrants understand and
respect Māori culture, beliefs, values, and customs.

We express special appreciation to CredSol Financial
Services for their invaluable support in printing and
advertising our materials, helping us reach more people and
amplify our message of hope.

HOPE recognizes the importance of working collectively
with our volunteer workforce and professional volunteers
who provide essential feedback about our communities and
the impact of the economy on those we serve.

As Chairperson of HOPE Worldwide-Pakistan, I thank you all
for your incredible contributions this year.

Maria Kastler

Publication of this
report is sponsored by:

Chairperson

ACKNOWLEDGMENT



Driven by the Māori processes of Manaakitanga – showing respect, generosity and
care for others – and Whakawhanaungatanga – establishing relationships, and
relating well to others – we provide a range of services, initiatives and events for
anyone in Auckland seeking food, financial support, advice or simply connection.
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WHO WE ARE
HOPE Worldwide-Pakistan is a humanitarian organization dedicated to supporting the most
vulnerable communities by promoting social inclusion, providing essential services, and advocating
for human rights. Founded with the mission to empower marginalized individuals, HOPE works
tirelessly to ensure that everyone has access to basic human rights and opportunities for a better
future.

While based in New Zealand, HOPE operates internationally with active projects in Pakistan,
Thailand, Nepal, and Kenya. This extensive network allows us to address the needs of vulnerable
populations across different regions, providing support where it is most needed.

Global Reach

HOPE Worldwide-Pakistan is deeply committed to making a significant impact within New Zealand.
Our local programs are designed to address the specific needs of migrants, refugees, and
marginalized communities, fostering a sense of belonging and inclusion.

Local Impact in New Zealand

HOPE is a non-governmental and not-for-profit organization, Incorporated under the Charitable
Trusts Act 1957 and a Registered Charity under the Charities Act 2005 in New Zealand.

Fostering Manaakitanga and whakawhanaungatanga



MISSION

VISION “Empowering the Marginalized”

HOPE’s mission is to promote and safeguard the fundamental human
rights of vulnerable groups including migrants, asylum seekers and
refugees in New Zealand and in the wider-world, whose lives have been
traumatized by disasters, poverty, persecution or discrimination.

To promote an inclusive society enabling every individual to enjoy basic
human rights irrespective of gender, race or religion.

HOPE Worldwide-Pakistan is dedicated to empowering marginalized
communities through strategic initiatives that promote social inclusion
and support refugees and asylum seekers. Our efforts focus on
expanding cultural and educational programs, building sustainable
partnerships, and securing diverse funding sources. By fostering a safe
and supportive environment and enhancing professional development, we
aim to create a more inclusive, equitable, and sustainable future for all.

STRATEGY
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OUR VALUES

06



MESSAGE FROM THE 
CHIEF EXECUTIVE OFFICER 
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We have forged new partnerships, signing Memorandums of Understanding with SHARP and Alight
to support Afghan refugees in Pakistan, and with Roots of Generation to assist vulnerable individuals
and families in Kenya and South Sudan. These collaborations are essential in extending our reach
and enhancing our impact.

Our core initiatives, such as the Food Watch Program and Social Inclusion Program, have continued
to thrive. Through the Food Watch Program, we have rescued over 650,000 kg of food, supporting
120-150 families weekly. Our social inclusion efforts have included numerous cultural events and
workshops that foster understanding and inclusion, helping to build stronger, more resilient
communities.

Looking ahead, we are committed to expanding our social inclusion programs, enhancing
professional development for our team, and building sustainable partnerships. We will continue to
prioritize health and safety, ensuring that all volunteers and staff receive the necessary training to
support our mission.

Our participation in international forums such as the International Migration Review Forum, COP 28
at UNFCCC, UNHCR consultations, and GNDR further underscores our dedication to global
collaboration. We will continue to advocate for and support refugees and marginalized communities
worldwide.

None of this would be possible without the unwavering support of our partners, donors, volunteers,
and the wider community. Your dedication and generosity have been the foundation of our success.
Together, we can achieve even greater heights.

Thank you for being part of this incredible journey. Together, we are making a difference.

As we reflect on another remarkable year at HOPE Worldwide-
Pakistan, I am filled with immense pride and gratitude for the
progress and impact we have achieved together. 

Our commitment to promoting and safeguarding the
fundamental human rights of vulnerable groups, including
migrants, asylum seekers, and refugees, continues to drive our
mission forward.

This past year has been transformative for our organization. We
have expanded our Community Organization Refugee
Sponsorship Program (CORS) to include refugees from
Indonesia and Iran, in addition to those from Pakistan, Nepal,
Malaysia, Thailand, and Kenya. 

Dr.Khurram Malik
Registered Social Worker



Priority SDG

SDG 1: No Poverty
SDG 2: Zero Hunger
SDG 12: Responsible
Consumption and Production

Priority SDG

SDG 3: Good Health and
Well-being
SDG 4: Quality Education
SDG 10: Reduced Inequalities

Priority SDG

SDG 16: Peace, Justice, and
Strong Institutions
SDG 17: Partnerships for the
Goals

At HOPE Worldwide-Pakistan, our commitment to sustainable development is at the heart of
everything we do. We believe in making a positive impact on our community and beyond by
aligning our programs with the United Nations' Sustainable Development Goals (SDGs). Here's
how our key programs contribute to these global goals:

 Food Watch Program  Social Inclusion Program

Community Organization
Refugee Sponsorship
(CORS) Program

PRIORITY SDGS
HOPE's Programs and activities align
with the Sustainable Development
Goals (SDGs)
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Social Gathering
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Food Watch Program
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45600
Ethnicities 

38 650000
Supported

Kilogram of quality
food & household

items

SDG 1: No Poverty: The Food Watch Program directly addresses poverty by
providing vital nourishment and support to individuals and families facing food
insecurity. By rescuing and distributing surplus food, it helps alleviate hunger and
poverty.

SDG 2: Zero Hunger: This program contributes to the goal of zero hunger by
preventing food waste and ensuring that surplus food reaches those in need, thereby
promoting food security.

SDG 12: Responsible Consumption and Production: By minimizing food waste
through its food rescue efforts, the Food Watch Program supports responsible
consumption and production, contributing to sustainable food systems.

"The Food Watch Program has been a lifesaver for my family. With the rising cost of living, we
were struggling to put food on the table. The food boxes we receive have made a significant
difference." - Local resident

"The variety of food we receive is amazing. It's not just canned goods; we get fresh fruits and
vegetables, which helps us maintain a healthy diet." - Elderly community member

"As a new immigrant, I felt isolated at times. Coming to pick up food from Hope's program has
given me a sense of connection with the community. It's a warm and welcoming place." - New
immigrant

"I am grateful for the Food Watch Program because it helps reduce food waste and turns it into
something positive for the community. It makes me feel good to know that the food isn't just
going to landfill.  Environmental advocate

Voices from the Community: Feedback on the Impact of Our Programs"

FOOD WATCH PROGRAM

Waste MinimizationEngaged

Kiwis
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Inclusive and diverse
community engagement
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SDG 3: Good Health and Well-being:  The Social Inclusion Program promotes community well-being by
providing access to healthcare services and mental health assessments. It also encourages physical
well-being through activities like bush walks.

SDG 4: Quality Education: Education and knowledge-sharing activities within the program, such as Treaty
of Waitangi workshops, contribute to quality education and cultural awareness, fostering inclusivity.

SDG 10: Reduced Inequalities: This program aims to reduce inequalities by promoting social inclusion
and engagement among marginalized groups, such as refugees and migrants.

Social Inclu﻿sion Program
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Community Engagement Cultural events and community
gatherings

Greater cultural exchange and
understanding

Social inclusion workshops and activities

Food Security Food Watch Program Improved food security

Rescue and redistribution of surplus food Reduced food waste

Food parcel distribution Enhanced access to nutritious food

Social Inclusion Inclusion programs for isolated families Reduced social isolation

Support for refugees and asylum seekers Successful integration

Activities to foster cultural exchange /
Marae Visit

Increased social cohesion

Education and Training Training workshops on cultural
competence

Enhanced skills and knowledge

Treaty of Waitangi workshops
Improved community understanding of
New Zealand history

First aid and mental health first aid
training

Enhanced preparedness for emergencies

Environmental Impact Food waste reduction through surplus
food rescue

Reduced environmental impact

Adoption of eco-friendly practices Improved environmental sustainability

Resettlement and
Refugee Support

CORS program for refugee nomination Successful resettlement

Housing and support for new refugees Improved quality of life

Key Indicator Data / OutcomeActivity / Project

Strengthened community connections
Increased social inclusion

Health and Wellbeing Improved health and wellbeingHealth and safety workshops
Mental health first aid and bush walks Enhanced understanding and knowledge
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Engagement by ethnicities 

Food Watch Program

Social Inclusion

Climate Chang/Enviro…

Refugee Sponsorship…

Social Inclusion
53.1%

Food Watch Program

25%

Climate Chang/Environmental Impact

14.1%

Maori
11.8%

Pakistani
9.5%

Pacifica
8.5%

Chinese
8.5%

NZ European
7.6%

Columbian
7.6%

Columbian
5.7%

Ethopian
5.7%

Indian
4.7%

Burmese
4.7%

Fijian
4.3%

Niuean
2.8%

Sri Lankan
2.8%

Cook Island
1.4%

MEASURING PROGRESS
Engagement by programs
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Cultural exchange events
26.2%

Networking and partnership events
21.4%

Community Outing and BBQ
16.7%

Health and Wellbeing
11.9%

Skills Development
9.5%

26.2% 16.7% 14.3% 9.5%
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PARTICIPATION AND
ENGAGEMENT

Community engagement
through various forms

Cultural Exchange Events

Community Outing and BBQ

Skills Development and Workshops

Health and Wellbeing

750

250

180

250

Networking and Partnership Events 450

Treaty of Waitangi and Marae Visit 325

Cultural
exchange events

Community
Outing and BBQ

Treaty of
Waitangi and

Marae

Skills
Development 

Health and
Wellbeing

Networking and
partnership

events
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REFUGEE
SPONSORSHIP

Under Community
Organization Refugee
Sponsorship (CORS HOPE
providing new homes for
refugees from Pakistan,
Afghanistan, and South
Sudan.

Holistic support has

significantly

improved their

integration,

confidence, and

quality of life in their

new home.

Gained vital skills

such as navigating

local systems,

managing household

responsibilities

Actively engaging in
community events,
volunteering, and
building a supportive
network.
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INTERNATIONAL ENGAGEMENT
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Ensuring Transparency and Integrity in Our Operations:
Distinguishing Hope Worldwide-Pakistan’s Charitable Activities

At HOPE Worldwide-Pakistan, we are
committed to transparency, integrity, and
the highest standards of accountability in
all our operations. 

As a global organization with charitable
activities both in New Zealand and
overseas, we recognize the importance of
clearly distinguishing between these
operations to ensure that funds are used as
intended by our donors and supporters.

New Zealand Charitable Activities

Funds raised for New Zealand initiatives are deposited into a dedicated account and
used solely for local programs. This ensures all contributions benefit communities within
New Zealand, supporting projects such as the Food Watch Program and Social Inclusion
Program. Every dollar raised in New Zealand is dedicated to enhancing the lives of
individuals and families here.

Overseas Charitable Activities

Funds for our overseas projects are managed through separate accounts. These funds
support our efforts in Pakistan, Thailand, Nepal, and Kenya, focusing on aiding refugees
and vulnerable populations. This separation ensures that international contributions are
used effectively to meet the specific needs of those communities.

Leadership and Volunteer Support

We would like to acknowledge the outstanding volunteer role of Azmat Jabeen, our
International Lead. Azmat oversees and provides support to our overseas operations,
particularly in Pakistan, engaging with volunteers, members, and partner organizations.
Her dedication ensures our mission is effectively carried out across all regions.

By maintaining clear distinctions between our New Zealand and overseas activities,
HOPE Worldwide-Pakistan ensures accountability and transparency, fostering trust
among our supporters and beneficiaries.

MS.AZMAT JABEEN
INTERNATIONAL LEAD PERSON



INTERNATIONAL ENGAGEMENT AND
STRENGTHENING PARTNERSHIPS

HOPE Worldwide-Pakistan has formalized strategic partnerships with several notable
organizations to enhance our support for vulnerable individuals and families, particularly
refugees and asylum seekers.

Key Partnerships:

SHARP and ALIGHT: HOPE Worldwide-Pakistan has signed MOUs with SHARP and
ALIGHT to support Afghan refugees in Pakistan. These refugees will be nominated by
HOPE under the Community Organization Refugee Sponsorship (CORS) program. Our
collaboration aims to provide comprehensive support, including on ground support and
assisting in, healthcare, and education to Afghan refugees.

Roots of Generation: In February 2024 at Global Summit in Kenya, HOPE and Roots of
Generation has signed an MOU to assist vulnerable individuals, families, and refugees in
Kenya, as well as a possible support to vulnerable populations in South Sudan. This
partnership focuses on delivering essential services, community development programs,
and advocacy efforts to support these populations.

https://sharp-pakistan.orghttps://rog.org.ss https://wearealight.org
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OUR FUNDERS
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Full financial statement is available on Charities Services Ngā Rātonga Kaupapa Atawhai website

HOPE WORLDWIDE-PAKISTAN
Executive Financial Summary Report 

https://www.charities.govt.nz (Note: All amounts are in New Zealand Dollars) 21

For period 01st April 2023 to 31st March 2024



NEW ZEALAND SUPPORT NETWORKNEW ZEALAND SUPPORT NETWORKNEW ZEALAND SUPPORT NETWORK

Membership and collaboration with InternationalMembership and collaboration with InternationalMembership and collaboration with International
organizations across the globeorganizations across the globeorganizations across the globe
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PARTNERSHIP FOR GROWTH



Expanding Social Inclusion Programs:

Embracing Cultural Diversity: Continue organizing cultural events and Marae
visits to foster understanding and appreciation of diverse cultures.

Community Connectors: Hire more community connectors to support isolated
families and individuals directly.

Supporting Refugees and Asylum Seekers: CORS Program Expansion: Expand
efforts to support refugees from additional countries like Indonesia and Iran
through the Community Organization Refugee Sponsorship Program (CORS).

Comprehensive Support: Provide holistic support, including housing, healthcare,
education, and employment assistance.

Enhancing Professional Development: Training and Education: Offer ongoing
professional development for volunteers and staff in areas like mental health first
aid and cultural sensitivity.

Building Sustainable Partnerships: Strengthening Networks: Forge new
partnerships and strengthen existing ones with local and international
organizations.

International Collaboration: Engage in global forums and initiatives to advocate
for and support refugees and marginalized communities.

Securing Sustainable Funding: Resource Mobilization: Seek diverse and
sustainable funding sources to ensure smooth operations and long-term viability.

Innovative Solutions: Explore innovative funding mechanisms and partnerships.

Prioritizing Health and Safety: Training Programs: Ensure all volunteers and staff
receive appropriate health and safety training.

HOPE Worldwide-Pakistan is committed to empowering marginalized
communities, promoting social inclusion, and building a more equitable and
sustainable future. With the continued support of our partners, donors, volunteers,
and the wider community, we look forward to achieving even greater success
together.

WAY FORWARD
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Sponsoring new families to NZ
Social awareness and settlement
services
Community navigators 
Translation services
Tangata whenua support
Marae Visits

Kotahitangata /Togetherness

Tiriti o Waitangi Workshops
First Aid Course
Cultural competency
Driving license
Workshops and seminars
Soap and candle making workshops

Skills Development

Carbon reduction awareness
Educational workshops/DDR
Waste minimization 
Recycling/eco bags

Climate Change

Cultural and social activities
Community outings
Bush walks
Community BBQ programs

Social Sustainability /
Social Inclusion

Explore new opportunities
Engage NZ govt and businesses
Strengthen local voice and enhance
partnerships
Seek international connections &
support

Partnerships/Collaborations 

2023-2025

ROAD MAP
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"TRANSFORMING LIVES: 
A JOURNEY TOWARDS HOPE"

176 A , Lincoln Road Henderson-0610-Auckland-New Zealand

Charity Reg: CC54345
hopeworldwide@xtra.co.nz

www.hopeworldwide.org.nz
0800-HOPE PK


