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ACRONYMS



The HOPE team acknowledges the support from all our
corporate supporters, individuals, groups, charities, and
businesses who provide their service free of charge and
resources such as non- cash support like, food items, like
clothing, shoes, educational material and often have
provided venues or directly given funds to accomplish our
activities.

Our "supporting and delivering services" structure has
enabled us to build a stronger relationship with our
partners/supporters and members of the communities on
the ground, giving us greater insight into the nature of the
needs of our target groups. 

ACKNOWLEDGMENTACKNOWLEDGMENTACKNOWLEDGMENT

Humanitarian Organization for Poverty Eradication would like
to extend its warm thanks to the generous contribution of our
sponsors, dedication of our volunteers, and amazing support
from our member and non member organizations and
businesses here in Aotearoa - New Zealand and around the
globe. 

This continuous ongoing support has enabled us to continue
to respond to the humanitarian needs and crisis and deliver
our services by reaching out to the vulnerable groups in
society. We have responded to many heartbreaking situations
and reached out to many of those who have been facing
hardships and have been the victims of poverty, exclusion,
discrimination, or any other contributing factors
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A Message from
the Director

Dr.Khurram Malik
Founder/Director

Thanks to The Foundation North, Ministry of Social Development, Lottery Community and Ethnic Communities
Development Fund for providing financial resources to implement the organization’s programs and objectives. These
funds have significantly improved the effectiveness of our programs during and post pandemic and reached out to
many families during and post to the unpresented times.

HOPE has expanded to the South Island for the first time and established a branch office in Masterton. The Masterton
branch intend to support the families with their social needs including housing, MSD, driver license program, social
connections, health and wellbeing. Masterton is a strategic city as it is one of the 10 new resettlement locations the
government has identified.

HOPE’s work has always been strategically aligned to the 17 Sustainable Development Goals (SDGs) set out by the
United Nations (UN). The global agenda for development aims to end poverty, protect the planet and ensure
prosperity for all by 2030.

HOPE in its work strives to bring about the positive change envisioned in the SDGs. Most of HOPE’s development and
humanitarian relief programs are multidimensional; with our focus areas, designed to work across sectors and
contribute to multiple SDGs simultaneously.

HOPE supports the key outcome areas of the New Zealand's migration strategy's, such as, Employment, Education
and skill training, English language, Inclusion, and Health & wellbeing. We bring families, communities, and cultures
together by encouraging people and families to learn about each other and about Aotearoa New Zealand.

Throughout this financial year we have hosted community meals, skills development, cultural events, and outings for
our communities to meet and connect with others who also chose Aotearoa New Zealand for a better life for their
whanau.

I am very pleased to share that HOPE has been officially recognized and accredited to participate and contribute at
the First International Migration Review Forum 2022. In order to build momentum for the review of the
implementation of the Global Compact on Migration objectives (GCM), we will produce material, technical notes,
capacity building and safe migration promotional material for safe and orderly migration to support Smooth and safe
integration of migrants and refugees.

HOPE may bring a tangible difference to the lives of not only migrants, refugees ,asylum seekers and their
communities but also we are deemed to work with anyone without regards to their ethnicity, race, color, gender,
religion, or belief. 

I am privileged to be surrounded by loyal, dedicated and committed
team, which makes things happen even though COVID-19 pandemic has
brought many challenges. I feel even more blessed, having such a
dedicated, enriching, and strong team around me, which keeps me
motivated. I owe them a debt of gratitude.

A big thank you to all our volunteers, members, supporters and
professionals around the world, who in spite of the challenges
impersonated by the pandemic, live our values and continued to support
in delivering our services.



HOPE is a non-governmental and not-for-profit organization, Incorporated under the Charitable
Trusts Act 1957 and a Registered Charity under the Charities Act 2005 in New Zealand.

HOPE is a faith-based Humanitarian Organization working towards Poverty Eradication. The
organization works to empower the marginalized and deprived communities enabling them to fight
for their rights and support them through providing opportunities, advocacy and empowering to
become an effective part of the society.

We provide pro-social, practical and psycho-social assistance to vulnerable people, foster
connections and collaboration between communities, and educate the wider community of the
basic core needs, strengths, and thrived living. We are inclusive to the vulnerable groups of
malnourished women, children, indigent families, and rural communities.

HOPE has its head office in Auckland-New Zealand. All funds , donations and grants received in
New Zealand are solely used in New Zealand for charitable activities. HOPE provides services in
Pakistan and Thailand with different resources and accountability.

Here at HOPE in New Zealand we strive to make our communities better by empowering anyone
within them to realize their best potential.

We are a not-for-profit organization working to improve the lives of former refugees, asylum
seekers, and immigrants as they find their place within Aotearoa New Zealand vibrant communities.

Driven by the Māori processes of Manaakitanga – showing respect, generosity and care for others
– and Whakawhanaungatanga – establishing relationships, and relating well to others – we provide
a range of services, initiatives and events for anyone in Auckland seeking food, financial support,
advice or simply connection.

Who we are

What we do

Where we work
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Fostering Manaakitanga and
Whakawhanaungatanga



Mission

HOPE’s mission is to
promote and safeguard
the fundamental human
rights of vulnerable groups
including migrants, asylum
seekers and refugees in
New Zealand and in the
wider-world, whose lives
have been traumatized by
disasters, poverty,
persecution or
discrimination.

Vision

“Empowering the
Marginalized”

To promote inclusive
society enabling every
individual to enjoy basic
human rights
irrespective of gender,
race or religion.

Strategy

HOPE targets its
activities towards
advancement in
education, poverty
alleviation, human and
civic rights advocacy and
awareness, through
participatory approach
and community
development leading
towards safer and
healthier society
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TRUST

INTEGRITY

RESPECT

EMPATHY

COMPASSION

TEAM WORK

Our 

Values



Food Bank

Cultural Events

Community Meals
Community BBQ

Bush Walks

Soap Making 
Candle Making

Psychosocial Support

Our activities

Driving Licence 

Community Outings

Te Tiriti o Waitangi workshop
Fundraising activities

Waste minimization workshops

First Aid Trainings
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Food Watch Program
Food is basic human necessity. HOPE has used Food Watch program to minimize families
starvation. As Covid impacted so many families, the program improves the mental wellbeing of the
whanau affected by the pandemic. A vote of thanks goes to our volunteers who used their own
cars to deliver food to the families that have no means of transport. HOPE would like to appreciate
Bread & Butter, Fair Foods and other businesses that have given us a helping hand during these
unprecdented times.

Climate Change Awareness 

HOPE Sustainable Solutions Program 

Eco Friendly Bags and Packaging
Use Waste to Minimise Waste

Health and safety workshops

 ZOOM and Online Sessions

Diverse group of people

from more than 36 

 ethnicities received

support  



Number of meals delivered to families during challenging times

Volunteers

growth and

expansion of

support network

Our team of diverse

professionals with

many different skills,

makes our job easier

and creates a

pleasant environment

08

Diversity refers to the traits and characteristics that make people unique 
Inclusion refers to the behaviors and social norms that ensure people feel welcome

Statistics , Measuring Support



Food Watch ProgramFood Watch ProgramFood Watch Program
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Food Parcels ready to go for families are in need



Social Inclusion Program

 

HOPE’s Social Inclusion Program brings families, communities, and cultures together. It encourages people
and families to learn about each other and about Aotearoa New Zealand. It is a great space to express joy,
boost confidence and achieve aspirations. It is a wonderful place to meet and connect with people from other
parts of the world who decided to leave their country of origin and come to Aotearoa New Zealand in search
of better life for their whanau.
Social Inclusion Program is designed to build connections,,
improves mental wellbeing, raise confidence and self-esteem of
the community members. 

The trainings, activities and programs are well gender, age, and
ethnic balance. More than thirteen ethnic communities engaged
and reported enhanced community connections, confidence and
emotional wellbeing.

Our activities promote the community wellness by bush walk,
beach walk, picnics, community BBQ, and outdoor games like
cricket, soccer and other activities that includes physical
movements and positive engagement with others.

Our Culture Our Identity
our cultural events show case our diversity and our cultures. As
new kiwis from migrant backgrounds, connect with tāngata
whenua, it not only helps to learn T Reo, but also leads to access
many other opportunities while discovering commonalities. This
year we hosted 4 cultural events.

We are bound by the principles of Te Tiriti o Waitangi (Treaty of
Waitangi) as New Zealanders irrespective of race, gender,
ethnicity, country of birth, religious or political associations. HOPE
intends to provide opportunities for new migrants and former
refugee families to learn about Te Reo Maori and encourage
families and individuals to learn about the Treaty of Waitangi as a
founding document of Aotearoa- New Zealand.
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COMMUNITY ENGAGEMNT ACTIVITIES
CULTURAL EVENTS, COMMUNITY OUTINGS AND SOCIAL GATHERINGS



EDUCATIONAL AND HEALTH AND SAFETY 

Health and Safety Workshops

First Aid Training for Communities and Bush Walks 12

SOAP MAKING, FIRST AID AND BUSH WALK



Psychosocial support is a tool for community
outreach. Using this, means to connect
communities, HOPE responds to the needs of
former refugees, migrants and asylum seekers
families and individuals who are disconnected
from the society. 

HOPE also reaches out by offering specialized
services to the families with little or no other
means of support. The program helped HOPE
to create a transport system to lift burden from
the families that have no means of transport
when they go for GP visits or go shopping or to
vaccination centers.  

PSYCHOSOCIAL SUPPORT PROGRAM

Psychosocial support promotes overall health
and wellbeing activities. HOPE provided face
masks, health, hygiene kits to the families;
conducted webinars on health education and
also offered Covid-19 support (food delivery to
the families in self-isolation).  
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A vote of thanks to our volunteer social workers, mental health
professionals and community connectors for their commitment, dedication
and in implementing the Psychosocial Support Program (PSP).



World Refugee Day
This is a day to look back and reflect on the painful journeys experienced by those who escaped war,
and people with the well-founded fear of persecution based on religion, ethnicity, gender or sexual
orientation. World refugee day is a global event which is commemorated on 20th June every year.
HOPE, as a humanitarian organization  and a human rights believer, considers this day seriously and
uses it to connect communities, share stories and appreciate the success expereinced by the people
from the lived experiences.

Zoom Meetings
We have come to acknowledge that Covid-19 will not go away but we need to live with it. We lessen the  
spread by vaccination, adherence to health protection guidelines as advised by New Zealand Ministry of
Health. We worked remotely to minimize the spread.  During the Covid-19 restrictions, HOPE
encourages staff and volunteers to meet remotely to minimize transmission.

Zoom meetings helps us to connect with our local and international links. Zoom allows us to deliver
some of our community empowerment trainings to our refugee and asylum seeker communities in
Pakistan, Thailand, Sri Lanka and Indonesia.

HOPE acknowledges and appreciates the social workers for their resilience, dedication, hard work and
commitment to make a difference in the community. Every year, HOPE celebrates World Social Work
day by engaging social workers and appreciating their work. Social Workers from diverse backgrounds
and ethnicities were acknowledged and medals of appreciation were awarded.

World Social Workday
The theme: ´Co-building a New Eco-Social World: Leaving No One Behind´
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SOCIAL CONNECTION EVENTS 



Community
BBQ

 

Families  socializing and having fun , making new friends

Storytelling and engagement
through food keeps us connected.
Our community is rich in diversity,
and we want to maintain it in any
way possible. BBQ events are our
way of maintaining our diversity.We
reduce isolation and barriers to
integration although this year has
been a difficult one due to the Covid
pandemic.

Community outings like BBQS, bush walks,
exposure to nature enable families to

have their voice heard and have access
to  have their ends meet. 
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HOPE exercised Whakawhanaungatanga, Manaakitanga, Awhinatia and  Tautoko for Food Watch
Program and a Social Integration and Support Program which is not only assisting former refugees
and asylum seekers, it encompasses and includes the many other isolated and vulnerable group of
people (mainly senior citizens , Maori ,Pacifica and Ethnic Communities ) to overcome obstacles and
barriers.  



 
Kai Ika (  Kai means Food and Ika means Fish the in Maori
language) this is a new partner with whom we have been
collaborating to connect communities through fish head 
 distribution. The collaboration reduced food insecurity, and
minimized wastes.

To reduce environmental impact, we promote the usage of
reusable bags rather than plastic bags and encourage
people to use recycled materials.

HOPE proudly collaborates with The Kai Ika project and every
week we receive roughly close or more than 200 KG fish
head and body leftovers and these are given to families to
make use of these surplus fish parts. 

Families reported that they enjoy making soup and
different dishes. Families also expressed their thanks and
told that due to the high price of fish and meat, these
foods are not affordable and they are very thankful.

HOPE addresses food insecurity in vulnerable communities
by rescuing good quality food , fish heads and filleting
leftovers that could go to landfill . 
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 Minimizing waste

ENVIRONMENTAL

SUSTAINABILITY

Supporting families



29/05

HOPE encourages families to minimize climate impact by using reusable shopping bags when
families come and pick their food parcel and do their daily grocery shopping. HOPE hands out
recycled bags to families that have a limited food budget.

Educational Workshops and Awareness Campaign

We have set up a plastic bag recycling depot at our base. We encourage families to bring in their
old ones for recycling, after they've re-used them several times.

HOPE incorporates climate change into its operations in accordance with New Zealand's climate
change policy, which is aligned with the Paris Climate Change Agreement signed in France in 2015.

17/05

09/08

23/08

Auckland

Hamilton

Workshops topics

Make your own
reusable bags 
Encouraging for
maximum use of bags 
Bringing plastic bags

Auckland

Auckland
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Rescue Food Distributed among families in need
37.9%

Reused Furniture
20.7%

Educational Workshops /Recycle Material
17.2%

Reduced Wastage
17.2%

Awareness Campaign
6.9%
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750 

500 

250 
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Number of families benefited
through this program 

Total of 345 ,000 KG diverted from landfill 

Low income families
Migrants 
Refugees & Asylum seekers
Maori
Pacifica
Solo mothers
People with disabilities
Ethnic Communities

 

Families dynamics

Measuring Outcomes
Rescue good Food , Fish head and filleted bodies , Promote maximum
utilization , Reduced wastage , Educational Workshops and Awareness
Campaigns.
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HOPE Chapter in Pakistan
Our international activities operate with separate resources and accountabilities.  HOPE has a team
of volunteer coordinators, based in Pakistan to share responsibilities and to widen our ability to
maintain the range of meaningful and continuous services. HOPE intends to continue its charitable
activities through our registered member organizations or implementing partner organizations those
have completed membership processes or signed Memorandum of understanding.

THEMATIC AREAS

PROGRAMS AND ACTIVITIES

FOR FURTHER INFORMATION : WWW.HOPEWORLDWIDEPAKISTAN.ORG.PK

INFO@HOPEWORLDWIDEPAKISTAN.ORG.PK

Azmat Jabeen
International Team lead
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CLIMATE CHANGE AND DISASTER RISK REDUCTION

AFGHAN REFUGEES AND ASSISTANCE PROGRAM (ARAP)

HOPE EDUCATION PROGRAM

GENDER EQUALITY , WORKSHOPS AND COMMUNITY MEETINGS
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HOPE WORLDWIDE-PAKISTAN
Executive Financial Summary Report 

For period 01st April 2021 to 31st March 2022

Prepared by BGC Accountants Limited
Hari Prasad Charted Accountant ( in public practice)

These reports are not subject to review or audit engagements and have been
prepared for internal management reporting purpose only

Approved by:
Hope Worldwide-Pakistan



OUR FUNDERS
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ALL PROJECTS FINANCED BY OUR

FUNDERS  DIRECTLY SUPPORT

OUR NEW ZEALAND BASED

ACTIVITIES ONLY.



OUR  NETWORK

NEW ZEALAND SUPPORT NETWORKNEW ZEALAND SUPPORT NETWORKNEW ZEALAND SUPPORT NETWORK

Membership , collaboration and partnership with national andMembership , collaboration and partnership with national andMembership , collaboration and partnership with national and
International organizations across the globeInternational organizations across the globeInternational organizations across the globe
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Carbon reduction awareness
Educational workshops/DDR
Waste minimization (fish head
and frames)
Recycling/eco bags

Climate Change

ROAD MAP

Cultural and social activities
Community outings
Bush walks
Community BBQ programs

Social Sustainability /
Social Inclusion

Sponsoring new families to NZ
Social awareness and settlement
services
Community navigators 
Translation services
Tangata whenua support

kotahitangata /Togetherness

Explore new opportunities
Engage NZ govt and businesses
Seek international connections &
support

Partnerships/Collaborations 

2022-2025

Tiriti o Waitangi programme
HOPE scholarship change for good
Cultural competency
Workshops and seminars
Soap and candle making workshops

 

Skills Development
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Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever s

Manager Finance
Bartholomew Henderson

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever s

Lorem Ipsum is simply dummy text of the printing and typesetting industry.
Lorem Ipsum has been the industry's standard dummy text ever s

About the
Team

HOPE is led by five board members (Dr.Khurram
Malik, Nasim Gill, Maria Kastler, Rex Wilmshurst
and Nuuasala Lopesi).We have a dedicated team of
volunteers who help to continue day to day
activities and when required, also at our events and
programs . Our diverse group of volunteers offer
different skills to support communities.

Registered Social Worker who dedicates his work advocating against social injustice and
responds to humanitarian needs of the communities. He values Integrity, reliability,
accountability, ethics and is mindful of personal and professional boundaries.

Dr.Khurram Malik

Ms.Nasim Gill

Ms.Maria Kastler

Rex Wilmshurst

Nuaasala Lopesi

Member of the governance board of Hope Worldwide-Pakistan, she devotes her time
connecting to the community by delivering food packages to the families affected by
Covid -19 pandemic. As a mother of three, Nasim easily connects with families as she
understands their needs.

Teaching passion (B.ed.) and has turned his communication skills into photograph and video making.
He believes that we must encourage all people to live in harmony with how we are created to live best.
Rex loves music, dance and family.

Registered social worker who volunteers for Hope Worldwide-Pakistan. Besides her social work
activities, Maria offers her free budgeting advice to the families.  She doesn’t mind giving budgeting
advice to the communities even though her schedule is tight because she does not like families to be
in debt.

Qualified social worker. who volunteers with Hope Worldwide-Pakistan. An ethnic Samoan, Nuaasala is
a community organizer, connects communities and assists  in social inclusion programs and projects.
In her free time, she enjoys cooking travelling, meeting new people, builds and values friendships.
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Ph: + 64 9 835 1202  I +64 21 0254 4023  I  + 64 27 522 3971                                      

176 A , Lincoln Road Henderson-0610-
Auckland-New Zealand

Hope Worldwide-Pakistan

      www.hopeworldwide.org.nz   I  hopeworldwide@xtra.co.nz

"RECOGNISE, RESPECT AND CELEBRATE INDIVIDUAL DIFFERENCES"


